
The Learning Center
280 Locke Drive

Marlboro, Ma 01752

January 6, 2005

.00000eeriDgR.e£eaECh &3eveIopment
55n..()4th W.ay North
St. Petersburg, FL 33709

Dear Sir:

The Aqua Guard system that Aquatic Technologies installed in our pool has failed. The walls and the floor of
the pool are coming away from the gunite. I want to thank }IOu for honoring the warranty of a company that
will not.
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~otice of JOOaterial1Befect

RE: AQUATIC TECHNOLOGIES INC.
Dennis Hardy
891 N.E. Dixie Hwy
Jensen Beach, FI 34957

mbe following people are berehp ~enbing notice to pour companp AQUATIC
TECHNOLOGIES INC. Dennis Hardy take notice that a material sold and warranted by your
company is defective. The material called AQUA GUARD a pool paint is falling off concrete
and fiberglass pools applied in 1997, 1998, 2000, & 2003 the material is blistering cracking
and no longer bonding to the surface of the pools applied ..This i"soccurring on many pools
applied with your m~teria1. The following people would like to know how you are going to
warrant this problem and correct the problem with these pools and customers. If there is no
response on your behalf we will take other steps to have you respona. The following people
are filing this complaint on this day ;flllap28 2004.

~at~4 /2004

/2004

To this date we have had no response from AQUA TIC TECHNOLOGIES DENNIS

HARDY .... I/jh.H.H.~_.__ ..2007 .



Nov. 3,2002

Aquatic Sln"fa<:es Inc_
State Lie"# CPC029643

D.Hardy
444 S.E. 13111 Court
Deer Boo.ch Fl3M41

Dear Denn;s I Jeff,

1JU5 is to inform you tbac I am submitting all the pettinent paperwork regarding oor pn.rcbase with your
COJ1JP"dUY to the State Attorneys Qffice ia PiIr:t'Uas (\mj.~'J'. J <lID also sllbmitting ~ paperworl!. to Sam:
Lynn, the.funner Chief of Police for St. Pete.rsburg. who .flOW heads ~ Federal Bunoo Squad twd
J..lqcltP.t~.g Ta ••:tt F~ out of W~l!:h;ktg"....onDC. ~~aJ w:~ks 8.!,ltJ my 'irif~\.;()~c.a...ttd yollt sister aoo Jou
in turn ccmtacted us regarding·tbi1 work you did on our pool We se-nt you aU the paper work, which. yOU

requested, In May of 1998 ~ llift; aud I rontmcted with yon to h.aYe our pool resm:ta~ We signed 8
iegal and bindi11gcomractfor the sum of $3,940.00, which we in full In retUrn)lOU COJlt~d to repair the
pool and coated. it with a IS y~ Aqu&glass Watl"a1!".· product. We hayti ~ sev~~ cnc~-.s illthe potJ.!.
liIllface crudwe now tt-ant you to oooor yoor wammty. Howev«, yov. have chosen 10 igJIore om requests.
We comracted the job willl you in good faith and we paid in the same ~lOd &ith, now tbm ~ a pr.~ero
a{ld we nQJ:only expect you to hOOOi fOdl 8glCdtlcnt we demand it.

You asIc'xl USt\l f9x )'0 •..•.ir.fOlllJanoo as it> how to set to our b.ome and you also asked for a copy otthe
con.tJact. all of which we faAed 10 you. As of the above date we stiU bave not heard from )iOn.. 'the only way
\\\~ (.it:! CCllltaztyou i~r;:;Utef ililf»Jgb.).•.,~ ~ in Deer aeacb; wbicb. according to the
C'.ont;l'4CioIS V!£:enseBoard ~364720 is where your lli:ense infonnation is registered or through the
fax nnmba" roo le.R with us.

We ha'ffl moo to :test".b~ tb1t. p;:vblem, b1.rt yo:!.~•...-hoose to ?p1Dn: us, and therefore lea-re us rw altemam>e.,
but to ~ leg91 advice rM assistance. ~~ - - ~-- - - - -- --

S.inoo'eJy,

,i .:'L·/
,I j' _. __ ..~()(.../ ,'''-, --,.-. -

/"

EncUCC State Attorney
SamI...ynn



February 18,2006

Dear Sir

I am sure you are now aware of the ULTRAGUARD CHALLENGE on our website. I
would like to extend this challenge to your Pool Bright and Aquaguard manufactured by
Aquatic Technologies.

I have written certified testimonials from pool contractors and residential clients you have
sold in which your products failed. You now have the opportunity to prove these failures
were due to improper prepping of the pools and not the quality of your materials. By
testing your products it will prove your claims of the specifications of your product.

These specifications tested by Sherry Laboratories will certify and attest to all the psi's,
solids and your claim of not having solvents in your mix. '.

I would appreciate a response no later than February 27,2006.

Sincerely
/

Ken Bankoff /
/



To Whom It May Concern:

My pool contractor felt he had a sup~rior product with a 10-year warranty. Aquatic
Technologies manufactured the product. It has a similar product being offered on the
internet as a DIY called Pool-Bright. After the first year I noticed blisters. By the 3rd

summer the product was delaminating from the walls. When we had the delaminated
product in our hand we found it was brittle and cracked easily. I also found out the
Tropicana had Aquatic Technologies product installed on their indoor pool and that also
failed after 2 years. My contractor told me that he had an industrial product with 100%
solids with no clay and no need to use MEK as a thinner. This product did not have to be
heated to make it workable. The entire pool had to be done over again at the expense of
.the contractor with the UltraGuard product, with a realistic 10-ye,ar warranty. I'll be mon:
than happy to speak with anyone about this matter.

Bill Edmunds
Holland, PA





 
 
 
 
                                                       
 
 
 
 
                                                         601 Guthrie Road 
                                        Sterlington, LA  71280 
 
 
To Whom it May Concern:                                                                                 7 / 9 / 2007 
 
 
For two years I was using Aquatic Technologies product Aqua Guard, sold to me by Dennis Hardy. 
Which Aquatic Technologies made all kinds of claims about their product and how good it was. 
After the first year we started getting calls from almost every pool we applied his product that it was 
chalking, blistering and falling off, some pools less then a year. We called Mr. Hardy and he said 
he would get back to me. After calling time after time he never called me again. After doing some 
checking I found that there was a lot of other contractors that he had sold to and they where having 
the same problems. While at several Pool & Spa Shows I had talked to other companies that said 
this is the reason Aquatic Technologies does not show up at any of the pool shows any more. I 
also was told he was now trying to sell to homeowners his junk material and calls it a different 
name. He has pretty much burnt his bridges in the Pool & Spa Industry. Also thru the years I have 
noticed that Dennis Hardy has changed the name of his company & product several times.  
 
 
Sincerely, 
 

John Watson 
 
 
John Watson / Pool Pros   
 
                                            
 
 
 


